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Introduction:
1. In what settings have you seen geriatric patients?
2. What community services have you arranged for your patients?
3. What were the successes and challenges encountered in arranging these

services?
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i) Crisis ii) Hospital iii) Community i) RGP ii) Neurology iii) Primary Care

PROVINCIALSTRATEGIES:
- Behavioural Supports Ontario
- Dementia Strategy

SYSTEMS ISSUES:
- ALC
- Admission to LTCHs 
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1. TCLHIN Behavioural Supports Ontario: listing of services for older adults with

responsive behaviours

h_L__—_Qb______tt://torontocentral.behaviouralsuortsontario.ca/Services/lndex

(Can access supports for other LHle from main website)

2. Toronto Seniors Help Line: one number to call to access to crisis services for

seniors and in-home community services in Toronto (416) 217-2077

3. Advocacy Centre for the Elderly (ACE): www.ace|aw.ca

4. Veteran’s Affairs Canada (VAC): _____g_www.acc-vac.c

5. Toronto Police Services: http://www____p—.toronto0|ice.on.ca/divisions (enter

address to find appropriate Division and then find information about staff eg.

CRO)

6. Elder Abuse consultation Team — Family Service Toronto:

www.fsatoronto.com go to Seniors and Caregivers Support Services to find the

link to the team

7. COPA Program —Reconnect Mental Health Services

41 6-248-2050; www.reconnect.on.ca

8. Seniors Safety Line:

1-866-299-1011 support for seniors who are victims of abuse

9. Person Centred Language for Responsive Behaviours TAHSN Senior

Friendly Community of Practice December 2, 2016

http://www.tahsn.ca/LibraryFiles/Person_Centred_Language_December_2016.p
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